Thank you for your interest in the Housing Stability First Program. Due to the incredibly high volume
of applications received, we have temporarily paused accepting applications. We understand the
importance of housing stability and are working diligently to process each application with the
utmost care and attention. Rest assured, our team is dedicated to ensuring that all applications are
reviewed thoroughly and fairly.

We appreciate your understanding and cooperation during this time. Updates will be provided as
soon as we resume accepting new applications.

In the meantime, below are agencies and programs that may offer rental and utility assistance:

Rentful
www.rentful614.com

AEP Ohio & Dollar Energy Fund Neighbor to Neighbor Program
aepohio.com/info/community/paymentAssistancePrograms/NeighborToNeighbor.aspx

AEP Ohio Payment Assistance
www.aepohio.com/account/bills/pay/assistance

Broad Street Presbyterian Neighborhood Ministries
bspc.org/ministries

Catholic Social Services
www.colscss.org

Central Community House
www.cchouse.org

City of Columbus Department Utilities Discount Programs
columbus.gov/utilities/customers/Utility-Discount-Programs

Columbia Gas of Ohio Payment & Billing Assistance Programs
columbiagasohio.com/bills-and-payments/financial-support/income-eligible-assistance-

programs
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