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RFP 2025-005 Advanced Interactive Voice Response

Notice of Successful Offeror (Quoter)

TO: All quotes in response to the above-noted Request for Proposal (RFP).

We are pleased to announce that, as a result of our evaluation of the
proposals received in response to the above-noted RFP, we have completed
the award to the firm of RespondAl, LLC of PO Box 9122, San Jose CA, 95157.

Following are listed all quotes and the total proposed costs received in
response to the RFP:

| Name of Quoter Total Cost
RespondAl, LLC $365,976.00
Quantiphi No-Response
Tra’Bian Enterprises No-Response
Nextiva No-Response
Ring Central No-Response
Millennum Info Tech Inc No-Response

We are grateful for your interest in doing business with our Agency.

Andrea Quinichett
CMHA Assistant Vice President of Procurement



